Privacy Policy

Purpose of This Privacy Policy

This Privacy Policy explains how we collect, process, use, store, and protect the personal
data of individuals (data subjects). Its purpose is to help you understand what information
we collect, why we collect it, and how it is handled.

What Are Personal Data?
Personal data is any information that relates to an identified or identifiable individual.

When This Privacy Policy Applies

This Privacy Policy applies to all personal data processed by SIA “Divi Berzini”, regardless of
how the data is submitted — in paper form, electronically, through our website, online
store, or in person.

Basic Information

Purpose of processing: To conclude purchase/service agreements, deliver goods, administer
payments, and fulfil warranty obligations.

Data controller: SIA “Divi Berzini”, registration No. 40203088061

Legal address: “Kliederes”, Tinuzu pag., Ogres nov., LV-5052, Latvia

Legal basis: Legitimate interests of SIA “Divi Berzini”.

Transfer to third countries: Not performed.

Data recipients: The data controller, authorized processors, law enforcement authorities,
cooperation partners, service providers, database administrators, cloud service providers,
accounting services, and legal service providers.

How and Why We Process Personal Data

We process personal data to fulfil the goals described in this Privacy Policy — including
performing commercial activities, meeting legal requirements, securely handling and
storing data, and complying with consumer protection regulations.



Data retention: Personal data are stored only for as long as necessary to meet legal or
contractual requirements. When data are no longer needed, they are securely deleted.

Data security: Personal data are processed using secure software, antivirus systems,
firewalls, and other protective technologies. Access is restricted and protected by access
controls.

Transfer of Personal Data
Personal data are not transferred to countries outside the EU/EEA.

Data may be shared with cooperation partners, service providers, and authorized
individuals (lawyers, accountants, IT specialists) only as much as needed to fulfil legitimate
interests, using secure technologies.

Commercial Communication

Commercial messages are sent only to individuals who have agreed to receive marketing
content from SIA “Divi Berzini”. You can unsubscribe at any time using the link in the email
or by writing to info@diviberzini.lv.

Protection of Personal Data
Personal data are protected according to applicable EU and Latvian data protection laws
and regulations.

Access to Your Data
You may request access to your personal data by submitting a written request to:

o«

- By post: SIA “Divi Berzini”, “Kliederes”, Tinuzu pag., Ogres nov., LV-5052, Latvia

- By email: info@diviberzini.lv

To protect your data, you may be required to verify your identity before information is
provided.

Right to Withdraw Consent
You may withdraw your consent at any time by sending a written request to:

- “Kliederes”, Tinuzu pag., Ogres nov., LV-5052, Latvia

- info@diviberzini.lv



Withdrawal does not affect data processing performed before the request was received.
Processing required by law continues regardless of consent.

Final Provisions

SIA “Divi Berzini” may update this Privacy Policy and will inform data subjects when
necessary.

Section titles are for readability and do not change the meaning of the rules.

If you believe your rights have been violated, you may contact SIA “Divi Berzini” or the Data
State Inspectorate.



